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(Incorporated in the Cayman Islands with limited liability)
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2 February 2024
Dear Shareholder,
Electronic Dissemination of Corporate Communications

Pursuant to Rule 2.07A of the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited,
Zall Smart Commerce Group Ltd. (the “Company”) will make available the corporate communications of the Company,
which means any documents issued or to be issued by the Company for the information or action of any holders of its
securities, including but not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report
and, where applicable, its summary financial report; (b) the interim report and, where applicable, summary interim report;
(c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form (“Corporate Communications”), to its
securities holders by electronic means and you may elect either:

(1)  to receive an email notification of the publication of the Corporate Communications on the Company’s website at
www.zallcn.com and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (collectively
the “Websites”) (the “Email Option™); or

(2)  toreceive a printed notification letter of the publication of the Corporate Communications on the Websites.

The Company is making these arrangements with a view to increasing efficiency, cost-effectiveness and protecting the
environment and accordingly recommends you to elect for the Email Option and provide a valid email address to the
Company.

To make your election, please mark (V) in the appropriate box on the enclosed Reply Form, and fill in the necessary
information and then sign and return it by post or by hand to the Company c/o the Company’s branch share registrar in Hong
Kong, Union Registrars Limited (the “Hong Kong Share Registrar”) at Suites 3301-04, 33/F., Two Chinachem Exchange
Square, 338 King’s Road, North Point, Hong Kong. If you post the Reply Form within Hong Kong, you may use the mailing
label at the bottom of the Reply Form and need not affix a stamp. Otherwise, please affix an appropriate stamp.

If the Company does not receive the duly completed Reply Form from you (or another response from you indicating
that you object to the Email Option) by 1 March 2024, you will be implied to consent, until you inform the Company
otherwise by reasonable notice in writing to the Hong Kong Share Registrar at the above address or by email to
2098-corpcomm@unionregistrars.com.hk, to have elected to receive printed notification letter of the publication of
the Corporate Communications. In future, when the Company publishes any Corporate Communication on the
Websites, it will only send to you a notification that the Corporate Communication has been made available on the
Websites. The notification will be sent to you by email (if you have provided a valid email address) or by post (if you
have not provided an email address or the email address is invalid) at your address as it appears in the Company’s
register of members maintained by the Hong Kong Share Registrar.

You may at any time send your request in writing to the Company (c/o its Hong Kong Share Registrar at the above address
or by email to 2098-corpcomm@unionregistrars.com.hk) to request for printed copy of the Corporate Communications. If
you have received notification of the publication of the Corporate Communications on the Websites and for any reason have
difficulty in gaining access to the Corporate Communications on the Websites, the Company will upon request send the
Corporate Communications to you in printed form free of charge. Please be aware that any written request from a shareholder
to receive Corporate Communications in printed form will expire one year from the date of receipt of the valid written request
by the Hong Kong Share Registrar, unless it is revoked or superseded before the expiry date. A further written request will
be required if a shareholder wishes to continue receiving future Corporate Communications in printed form thereafter.

Please note that the English and Chinese versions of all future Corporate Communications will be available on the Websites.
Should you have any queries in relation to this letter, please call the Hong Kong Share Registrar at (852) 2849 3399 during
business hours from 9:00 a.m. to 5:00 p.m., Monday to Friday, excluding Hong Kong public holidays.

By Order of the Board
Zall Smart Commerce Group Ltd.
Yan Zhi
Co-chairman
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Name(s) and Address of Shareholder(s)
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To: Zall Smart Commerce Group Ltd. (the “Company”) B REERERARAT (TAAE, )
(Stock Code: 2098) (e {55 - 2098)
c/o Union Registrars Limited K OFERE “*Eﬁrﬁ/ N
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338 King’s Road, North Point, Hong Kong

I/We would like to receive the notification of publication of corporate communications of the Company (“Corporate Communications”) on the Company’s
website at www.zallcn.com and the website of The Stock Exchange of Hong Kong Limited at www.hkexnews.hk (collectively the “Websites™) in the manner as
indicated below: A\ AL LU T2 MEA A B 2 AFER ( TAS@ER, ) CIEAAEI4EN: www.zallen.com ke &35 & 5 ST ATR A EI4E
1k www.hkexnews.hk (DUT4tHE TAHRRAERS , ) #8002 3851

(Please mark ( v ) in ONLY ONE of the following boxes. 35 53t - {EEHEP—EZERNELE TV 55

by receiving a notification by email to the email address below when each Corporate Communication is made available on the Websites; OR
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Email Address
EEE A

(The Company will send to the email address provided above (if any) with a notification of the availability of each Corporate Communication on the Websites. If no email address
or invalid email address is provided, a printed notification letter of the publication of the Corporate Communication on the Websites will be sent to you. Please provide a valid email
address in English CAPITAL LETTERS and the email address is used for notification of publication of Corporate Communications only.)
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D by receiving a printed notification letter when each Corporate Communication is made available on the Websites.
B B AR T A B 3 SR R A S R TR -
Name(s) : (English) (Chinese)
e (FEX) =0
(Please use BLOCK CAPITALS) (35 FHIEAR D)

Address :
gk

Contact telephone
Signature(s) : number : Date :

B4 T 4& B EEIR HE#A -
Notes /i3

1. Please complete all your details clearly.
AR B -

2. If the Company does not receive this Reply Form or receive an objection from you by 1 March 2024 and until you inform the Company’s Hong Kong Share Registrar by reasonable prior
notice in writing or send such a notice to 2098-corpcomm@unionregistrars.com.hk, you will be implied to have consented to receiving a printed notification letter. All future Corporate
Communications will be sent out in the manner specified in the Company’s letter dated 2 February 2024 and only a printed notification letter of the publication of the Corporate
Communications on the Websites will be sent to you in the future. )
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3. If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign on this Reply Form in
order to be valid.
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4.  The above instructions will apply to all future Corporate Communications to be sent to shareholders of the Company until you notify otherwise by reasonable notice in writing to the Hong
Kong Share Registrar, Union Registrars Limited at Suites 3301-04, 33/F., Two Chinachem Exchange Square, 338 King’s Road, North Point, Hong Kong or by email to
2098—corpcomm@unionregistrars.com.hk.
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5. For the avoidance of doubt, we do not accept any special instructions written on this Reply Form.
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PERSONAL INFORMATION COLLECTION STATEMENT

“Personal Data” in this statement has the same meaning as “personal data” defined in the Personal Data (Privacy) Ordinance, Cap. 486 (the “PDPO”), which may include but not limited to your name, contact

telephone number, email address and mailing address. Your supply of Personal Data is on a voluntary basis for the purpose of receiving Corporate Communications in the manner chosen. Your Personal Data

will be retained for such period as may be necessary for our verification and record purposes. You have the right to request access to and/or correction of the respective Personal Data in accordance with the
provisions of the PDPO. Any such request for access to and/or correction of the Personal Data should be in writing by mail to Privacy Compliance Officer of Union Registrars Limited.
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Corporate Communications includes but are not limited to (a) the directors’ report, its annual accounts together with a copy of the auditors’ report and, where applicable, its summary financial
repon; (b) the interim report and, where applicable, summary interim report; (c) a notice of meeting; (d) a listing document; (e) a circular; and (f) a proxy form.

N TR ¢ Q) HHEHA - /1 T 2 [ Bl 2 RATE ] - Y ST 2 7+ (o) A2 RAE N - P2 7 () Baam s - (A) LT XHE -
(e) 28l » R(O)Z(FICHRZSS

5 MAILING LABEL S22
Please cut the mailing label and stick this on the envelope to Union Registrars Limited

return this Reply Form to us. : > =
No postage stamp necessary if posted in Hong Kong. %éﬁ#ﬁnﬂﬁ}ﬁ&ﬂ
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